
CONGRESS OF THE UNITED STATES

DELEGATION OFFICE
STATE OF NEW MEXICO

HART SENATE OFFICE BUILDING
WASHINGTON, D.C. 20510

(202) 224-3330

February 4,2010

The Honorable Julius Genachowski
Chairman
Federal Communications Commission
445 12th Street, SW
Washington, DC 20554

Dear Chairman Genachowski:

We are writing to urge the Federal Communications Commission to ensure that the
national broadband plan to be unveiled on March 17,2010 clearly supports broadband for
all. We strongly believe broadband ubiquity can provide diverse economic and
educational opportunities for all New Mexicans, particularly those in rural,
geographically isolated communities.

Over the last ten years, the United States has gone from being a world leader in Internet
penetration to being ranked fifteenth--or worse--among developed nations. Recognizing
this challenge, Congress instructed the Commission to develop a national broadband plan
that includes a "detailed strategy for achieving affordability of [broadband] service and
maximum utilization of broadband infrastructure and service by the public."

New Mexico ranks forty-sixth among all States in the percentage of Internet users
according to one recent study. Thirty of New Mexico's thirty-three counties are
considered medically underserved. The large distances between New Mexican towns and
cities require individuals in those communities to use the Internet to access healthcare
infonnation and services, pursue higher education~1 opportunities, learn about economic
and employment opportunities, and stay connected to families.

We recognize how access to the seemingly infinite resources available via the Internet
can boost the capacity of New Mexicans to make infonned decisions about issues which
directly affect their lives. Yet ensuring the affordability of broadband service is also
critical to making broadband truly available to all.
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Dear Chairman Genachowski:

We are writing to urge the Federal Communications Commission to ensure that the
national broadband plan to be unveiled on March 17.2010 clearly supports broadband for
all. We strongly believe broadband ubiquity can provide diverse economic and
educational opportunities for all New Mexicans, particularly those in rural,
geographically isolated communities.

Over the last ten years, the United States has gone from being a world leader in Internet
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Thank you for your consideration and we look forward to seeing your response.

T
Umted States Senator

•

Martin Heinrich
United States Representative

~y~F;:::;{L--
United States Representative

1f~~~
Harry Teague
United States Representative



D ar enator Bingaman:

Thank you [or your letter advocating universal a ce goals in th ational Broadband
Plan. I share your vi w for univer al a ce s to affordabJ high spe d broadband.

May 12,2010

FEDERAL COMMUNICATIONS COMMISSION

WASHINGTON

I am pleased to rep rt that the ational Broadband Plan provides a comprehen ive
tr tegy for connecting all comers of th nation while transforming th economy and 0 iety

with the communication network of the futur -- robu t affordable, and high- peed Internet.
The Plan pro ide p cific recommend tion to tackle nou challenge of global
competitivene s by pursuing a world-leading broadband infra tructure for the nited States,
which wiJl be an enduring engin for job creation and eeonomic growth. In thi r peet, the
Comrni i n i ev luating public, private, and co perative effort of all ort and icon idering
sh rt, m dium and long-term action to improve univer a1 ervice programs. We are al 0

a es ing our experi nce with the Rural Health Care program to re tOe uch initiative t expand
affordable br adband conn ctivity mor effectively. Through the e programs and other effort ,
we h p to Lethe gap on uni ersal roadband availability and adoption. I am en 10 ing a
c py of the implementation chedule for the National Broadband Plan for your information.

Th Honora Ie Jeff Bingaman
Unit d tat S nate
703 art enate Offi e Building
Washington, D.C. 20510

OFFIC OF

THE CHAIRMAN

I appre iate your inter l in this important matter. Plea e do not he itate to c ntact me if
I can be of further a i tan .

Julius Genachowski

Encl ur



Dear Congr man Heinrich:

Thank you for your letter advocating univer al acce g als in the ational Br adband
Plan. I hare your view for uni ersal acce to afford ble, high peed broadband.

May 12,2010

FEDERAL COMMUNICATIONS COMMISSION

WASHINGTON

I am pie ed to report that the Nati nal Br adband Plan provide mprehensive
trategy for connecting all corner of the nation hile tran forming the econ my and ociety

with the communications network of the future -- robu t affordable, and high-sp ed Internet.
Th Plan provide pecific r commendati n to tackle eri u challenge of global
competiti en by pursuing a world-leading bra dband infrastructure ~ r the United State.
which will b an enduring engine for job creation and economic growth. In thi re p ct, the
Commi ion is valuating public, private, and cooperative efforts fall ort and is con idering
hort medium and long-term action to impr e uni ersal ervice program. We are al 0

a ing our experience with the Rural Health Care programs to refine uch initiatives to expand
ffordable broadband connectivity more effectively. Through the e pr gram and ther efforts,

we hope to clo e the gap on uni ers I broadb nd av ilabilityand doption. I am en 10 ing a
copy of th implem ntation chedule for the ational Broadband Plan for your information.

The Honor ble artin Heinrich
U.S. Hue of Repr entative
150 Longw rth Hou e Offi e Building
Wa hington D.. 2051

OFFIC OF
TH CHAIRMAN

I appreci te your interest in thi important matter. Plea e do not h itate to contact me if
I can b of further a istance.

incerely

Julius Gen chowski

ncl ure



OFFle OF
THE CHAIRMAN

FEDERAL COMMUNICATIONS COMMISSION

WASHINGTON

May 12,2010

h Honorable Ben Ray Lujan
.. Hue of Repr entative

502 annon Hue Offic Building
Washington D.C. 20515

Dear C ngre man Lujan:

Thank you for your letter adv cating universal a ce s g in the ational Broadband
Plan. I hare your iew for uni ersal acce to affordable high peed br adband.

I am pleased to r port that the National Broadband Plan provides a comprehen ive
trategy for c nnecting IJ comer of the nation while tran fonning th ec nomyand ciety

with th communication net ork of the future -- robu t ffordable, and high- p d Internet.
The Plan provide peci ic recommendations to tackle riou challenges of global
competitivene by pursuing a world-leading broadband infrastructure for the United States
which will b an enduring engine for job creati n and economi growth. In thi r pe t, th
Commi ion i e aluating public, private, and cooper live effort of all ort and i n idering
h fl, medium, and I ng-t rm a tion to improve univer a1 ervice program. We are also

as e sing our xperienc with the Rural Health Care programs to refine u h initiative to expand
affordabl br dband connecti ity more ffectively. Through the e program and other effort ,
we hop t clo e th gap on univ a1 broadband availability nd ad ption. I am enclo ing a
copy of the implementation chedule for the ational Broadband Plan for your infonnation.

I appr iat your inter t in thi import nt matter. Plea e do not he itate to conta t me if
I can be of further a istance.

incerely

~
Juliu Gen chow ki

Enclosure



o FICe: OF"
THE CH.... IRM....N

FEDERAL COMMUNICATIONS COMMISSION

WASHINGTON

May 12,2010

The onorable Harry Teague
.. Hou of Repre entative

1007 Longworth Hue Office Building
W hington, D.C. 20515

Dear ngre m n Teagu

hank you for your letter advocating univer al acce goal in the ational Broadband
Plan. I hare your vi w for univer aJ acce to affordable, high p ed broadband.

I am pIe ed l report that the ational Broadband Plan provide a comprehen ive
lrategy for connecting all comers of the nation while transfonning the economy and so iety

with the communication network of the futur -- robust affordable, and high-speed Internet.
Th Plan provide pecific recommendation to tackle eriou challenge of global
competiti en by pur uing a world-leading broadband infra tructur for the United tates,
which will be an enduring engine for job creation and conomic gr wth. In thi r pect, the

ommi ion is evalu ting public, privat , and coop rative eft It f 11 orts and icon idering
sh rt medium, and long-term actions to improve univer al rvice program. We are aJ 0

asse sing ur peri nce with the RuraJ Health Care programs to refine uch initiatives to expand
ffordable br adband connectivity more effectively. Through the program and other effort ,

we h pe to clo e the gap on univer al broadband availability and doption. I am encl ing a
copy 0 the implem ntation chedule for the ational Broadb nd Plan for your information.

I appreciat your intere tin thi important matter. Plea e do not he itat to contact me if
I can b of further i tanc .

Sincerely

Enclo ur



OFFICE OF

THE CHAIRMAN

FEDERAL COMMUNICATIONS COMMISSION

WASHINGTON

ay 12 2010

The Honorable Tom Udall
nited tates S nate

110 H rt S nate Office Building
W hington, D.C. 20510

D ar Senator Udall:

Th nk you for your Jetter advocating univer al cce goals in the ational Broadband
Plan. I hare your vi w for univer al acce to affordable, high sp ed broadband.

I am plea ed to rep It that the National Broadband Plan provide a comprehen ive
tr t gy for connecting all comers of the nati n rule tr n fonning the economy and ociety

with the communication network of the future -- robu t, affordable, and high- peed Internet.
The Plan pro id pecific recornm ndation to tackle erious challenge of global
comp titivenes by pur uing a world-leading br ad and infra tructure for the United State,
which will b an enduring engine for job reation and onomic growth. In thi re pect, the
Commis ion i evaluating public, private and c perative effort of all rt and icon idering
hort, medium and long-term action to improve univer al ervice programs. We are al 0

e ing ur e peri n e with the Rural Health are program to refine uch initiative to e pand
affordable broadband connectivity more ffectively. Through the e program and oth r efforts,
we hop to close the gap on univer al broad and availability and adoption. I am enclosing a
copy f the impl rn nt tion hedule for the ational Br db nd Plan for your information.

I ppreciate your intere t in this important matter. PIe e do not he itate to contact m if
I can be of furth r a i tance.

Sincerely

-

Enclo ure



(j§JNEWS
Federal Communications Commission
44512'h Street, S.W.
Washington, D. C. 20554

News Media Informallon 202/418~500

Internet: http://www.fcc.gov
TTY: 1-888-835·5322

This I. an unofflclal announcement of Commlulon KtIon. Raids. of the r,,11 t••t of. Commission orct.r con_Utut•• offIde' action
s.. Mel..,. FCC. $15 F 2d 315 (D.C, eln:: tt14).

FOR IMMEDIATE RELEASE:
April 8, 20 I0

NEWS MEDIA CONTACTS:
Jen Howard, (202) 418-0506
Jen.Howard@fcc.gov

FCC A NOUNCES BROADBAND ACTION AGENDA

Washington, D.C. -- Today, the Federal Communications Commission announced an ambitious
2010 agenda for implementing key recommendations of the National Broadband Plan that
involve rulernakings and other notice-and-comment proceedings. The Plan, which the FCC
delivered to Congress on March 16,20 I0, lays out a comprehensive strategy for connecting all
comers of the nation while transfonning the economy and society with the communications
network of the future -- robust, affordable, and high-speed Intemel. The Plan aim to tackle
serious challenges of global competitiveness by pursuing a world-leading broadband
infrastructure for the United States, which will be an enduring engine for job creation and
economic growth.

"We are putting the National Broadband Plan into action," said FCC Chainnan Julius
Genachowski. "The Commission's Bureaus and Offices have already begun executing on the
strategy the ational Broadband Plan lays out to connect all Americans to broadband, unleash
innovation and investment, enable job creation, and ensure a bright future of economic
opportunity and prosperity."

Chainnan Genachowski added, "The court decision earlier this week does not change our
broadband policy goals, or the ultimate authority of the FCC to act to achieve those goals. The
court did not question the FCC's goals; it merely invalidated one technical, legal mechanism for
broadband policy chosen by prior ommissions. Our implementation plan lays out a roadmap for
refonning universal service to connect all Americans to broadband, including in rural areas;
unleashing spectrum, promoting competition and supporting small businesses; protecting and
empowering consumers; safeguarding on-line privacy; increasing adoption in all communities
and ensuring fair access for people with di abilities; protecting broadband network against
cyber attack and other disasters; and ensuring that all users can reach 911 in an emergency. It is
essential that the Commission act on this roadmap to protect America's global competitiveness
and help deliver the extraordinary benefits of broadband to all American ."

The 20 I0 Broadband Action Agenda atillounced today explains the purpose and timing of more
than 60 rulemakings and other notice-and-comment proceedings the Plan recommends for FCC
action. Executing the e steps will accelerate deployment and adoption of robust, affordable
broadband for all Americans, helping 100 million U.S. homes get affordable access to actual
download speeds of at least 100 megabits over the next decade; promote innovation, inve tment,
competition, and consumer interests throughout the broadband ecosystem; and advance the use
of broadband for key national priorities, including public afety, health care, and education.

.



Building on the unprecedented transparency and inclusiveness of the ational Broadband Plan
process, the FCC will implement Plan recommendations requiring rulemakings through a series
of open, participatory notice-and-comment proceedings. The FCC will simultaneously work to
implement the many Plan recommendations that do not require formal agency proceedings, such
as providing consumer applications to measure broadband speed, while other government bodies
and takeholders consider Plan recommendation that fall outside the agency's areas of
responsibility. FCC actions taken to implement the Plan can be tracked at
http://www.broadband.gov/plan/broadband-action-agenda.httnl.

The 20 I0 Broadband Action Agenda focuses on four key goals:

Promote World-Leading Mobile Broadband Infrastructure and Innovation
• Seek to make an additional 500 megahertz (MHz) of spectrum available for mobile

broadband within the next ten years.
• Increase opportunitie for unlicensed devices and innovative spectrum access models.
• Expand incentives and mechanisms to reallocate or repurpo e spectrum to higher-valued

uses.
• Improve the transparency of spectrum allocation and utilization.

Accelerate Universal Broadband Access and Adoption, and Advance National Purposes
Such a Education and Health Care
• Carry out a once-in-a-generation transformation of the Universal Service Fund over the next

ten years to support broadband ervice. This will be achieved by converting existing subsidy
mechanisms over time from "POTS" (plain old telephone service) to broadband, without
increasing the size of the fund over the current baseline projection.

• Upgrade the E-rate program, which has successfully connected public libraries and K-12
c1as rooms, to benefit students and others acro s the country by making broadband more
acce sible.

• Refonn and upgrade the Ruralilealth Care Program to connect more public health facilities
to high-speed Internet facilities and to foster telemedicine applications and services. Create a
Ilealth Care Infrastructure Fund to support deployment of dedicated health care networks to
underserved areas.

• Create a Connect America Fund to extend broadband service to unserved areas of the nation
and to ensure affordable broadband ervice in high-co t areas where support i neces ary.

• Create a Mobility Fund to bring all states to a baseline level of"30" (or better) wireless
coverage.

Foster Competition and Maximize Consumer Benefits Across the Broadband Ecosystem
• Enhance broadband and marketplace choices for small businesses and mobile providers by

establishing consistent policy frameworks for special access and wholesale wireline
competition.

• Improve consumer disclosures and FCC data collection to better monitor and promote
broadband competition.

• Fulfill mandate from Congress to ensure that video navigation devices, such as smart video
devices, are available to consumers in the marketplace, spurring innovation in home video
devices and driving increased broadband adoption and utilization.

2



Advance Robust and Secure Public Safety Communications Networks
• Facilitate the creation of a nationwide interoperable public safety wireless broadband

network.
• Promote cybersecurity and protect critical communications infrastructure.
• Aid the transition to next-generation 911 and alerting systems.

For specific details, please see the 20 I0 Broadband Action Agenda at
http://www.broadband.gov/planlbroadband-aetion-agenda.htmland an implementation schedule
at http://www.broadband.gov/plan/chart-of-key-broadband-aetion-agenda-items.pdf.

The Broadband Action Agenda does not include key ongoing and upcoming FCC initiatives that
lie beyond the scope of the Plan's recommendations, or that are taken pursuant to the Plan but do
not involve rulemaking or other notice-and-comment proceedings.

--FCC--

More infonnation about the National Broadband Plan can be found at www.broadband.gov.
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The 2010 Broadband Action Agenda focuses on four key goals'

Promote World-Leading Mobile Broadband Infrastructure and Innovation

• Seek 10 make an ddltlonal SOO m gahertz (MHz) of spectrum available for mobile broadband within lh next ten years.

• Increase opportunlt es for unlicensed deVices and Innovative spectrum access mod Is.

• Expand Inc nllves and mechanisms to reallocate or repurpose spectrum to higher-valued uses.

• Improve lhe Iranspar ncy of spectrum allocation and utilization.

Accelerate Universal Broadband Access and Adoption, and Advance National Purposes Such as Education and Health Care

• Carry out a once In a-gen ration tr nsformatlon of th Universal Service Fund over the next ten years to support broadband service. This will be achieved

by converting existing subs dy mechanisms over time from "POTS" (plain old telephone service) 10 broadband. wilhout Increasing the size of the fund over

the current baselin project on.

• Upgrad th E Rate program, which has successfully connected public libraries and K 12 classrooms. benefiting students across the country by making

broadband more accessible.

• Reform and upgrad the Rural Haith Car Program to connect more public health filcillties to high speed Intemet facilities and to foster telemedlclne

applications and serl/lces. Create a Health eare Infrastructure fund to support deployment of dedicated health care networks to und rserved areas.

• Create a Connect Amerlc Fund to extend broadband service to unserved ar s of lhe nation and to ensure afford ble broadband service In high-cost areas

where support Is necessary.

• Create a Mobility Fund to bring all states to a baseline level of "3C" (or better) wirel ss coverage.

Foster Competition and Maximize Consumer Benefits Across the Broadband Ecosvstem

• Enhance bro dband and marketplace choices for smali bUSinesses and mobile providers by establishing consistent policy frameworks for special access and

wholesale wlreline competition.

• Improve consumer disclosures and FCC d ta coilectlon to belter monitor and promote bro dband competition.

• Fulfill mandale from Congress to ensure lhat Video navigation devices. such as smart video devices, ar available to consumers In the mark tplac • spurring

Innovation In home video devices and driving Increased broadband adoption and utilization.

Advance Robust and Secure Public Safety Communications Networks

• Facilitate the creation of a nationwide Interoperable public safety wireless broadband n twork.

• Promote cybersecurlty and protect cntlcal communications Infrastructure.

• Aid th transition to next generation 911 and lerting systems.

W AllIlOl)\
This Broadband Action Agend lists more than 60 key aCllons. proceedings. and Initiatives the CommiSSion Intends to undertake over the next y ar and beyond

to Implemem the recommendations of the National Broadband PI n. 1 Ali dates refer to calendar (not fiscal) years and quart rs, and are targets. partially

contingent on external factors. Parenthetlcals following the title of each Item provide the lead (In bold) and supporting FCC Bureaus and Offices responsible for

that Item (CGB Consumer and Governmental Affairs Bureau, IB Internatlon I Bureau, MB Media Bureau, OET Office of Engineering and Technology, OSP

Office of Strateg c Planning and Policy Analysis, PSHSB Public Safety and Homeland Security Bureau. WCB - Wlreline Competition Bureau. WTll - Wireless

Telecommunications Bureau).

The Agend discusses number of common FCC regulatory proceedings, Including

• Public Notice (PN)' A PN Is Issued by lhe Commission or by one of Its Bureaus and Offices to notify the public of an action taken or of the occurrence

of an ev nt. or to seek public comm nt on a matter the Commission Is consld ring.

• Notice of Inquiry (NOI): A NOI Is Issued by the Commlss on to ask the public for Information on, or to generate Ideas about. a topic. A NOI Is often

followed by a Notice of Proposed Rulemaklng.

• Notice of Proposed Rulema Ing (NPRM): A NPRM Is Issued when Ihe Commission Is conSidering a change to Its rules and regulations. The NPRM asks

th public to comm nt on whether they agr e With the proposed chang s or to propose altemallVl!s.

• Further Notice of Proposed Rulemaklng (FNPRM); A FNPRM Is Issued by the Commission to seek further comment from the public when new Issues

arise In a proceeding after an NPRM has been Issued, or Ihe Commission desires additional public commenl on issues raised In an NPRM.

• Ord r An ord r Is a decision of the Commission or one of Its Bureaus and Offlces.



• Repon and Order (R&O)' A R&O Is a decision Issued by Ihe Commission to conclude a rulemaklng proceeding. MOs may adopt new rules, amend

e.)(lsting rules. or announce: that rules will remain unchanged.

The Agenda Includes four major categories of actions: (1) Promoting World-leading Mobile Broadband Infrastructure and Innovation; (2) Accelerating Universal

Broadband Access and Adoption, and Advancing National Purposes Such as Education and Health Care: (3) Fostering Compttltion and Ma:lllmlzing Consumer

Benefits Across the Broadband Ecosystem; and (4) Advancing Robust and Secure Public Safety Communications Networks.

A. Promote World-leading Mobile Broadband Infrastructure and Innovation

The Plan recommends making an additional SOD megahertz (MHZ) of spectrum available for mobile broadband within the next ten years. To achieve this and

other key speCtrum goals-including Improving the transparency of spectrum allocation and utilization, increasing opportunities for unlicensed devices and

Innovative spectrum access models, and expanding Incentives and mechanisms to reallocate or repurpose spectrum to higher-valued uses-the Commission

Intends to conduct more than a dozen actions, proceedings, olnd Initiatives over the next year.

Unleuh Mor. Spectrum for Mobile Broadband

The P1an recommends that the FCC make 500 MHz newly available for broadband use within the next ten years, of which 300 MHz of high-vaJue spectrum

be.tween 225 MHz and 3.7 gigahertz (CHz) should be. made newly available for mobile use within five years.

Band

wcs
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2.J GHz KCS',Sl14RS' OmlOr(Rec. S.8.1) (OET. MB, iB)' To enable robust mobile broadband use of 20 MHz of spectrum In tne 2.3 GHz Wireless

Communications Service (WCS) band while protecting neighboring Incumbent openulons, In 022010 adopt an order revising tecnnlcal rules.

2. 0 Block Ordtr NPRM (Recs. S.8.2, 16.n <WTB, PSHSB); To unleash spectrum for mobfle broadband while fostering the deployment of a nationwide,

Interoperable, public safety wlreiess broadband network, In late Q2 or early Q3 2010 adopt an order and NPRM 10 pave the way for an auction of the 10

MHZ of spectrum in the Upper 700 MHz 0 Block In the first naif of 2011.

3. MIS NPRM(Rec. 5.8.4) (OET, IB, MB): To promote Investment and Innovation In mobile broadband, In Q3 2010 propose. rules that accelerate terrestrlal

broadband deployment in up to 90 MHz of Mobile Sateiilte Spectrum (M5S).

4 Broadciut TV Spectrum InnovatIon NPRM (Rec. 5.8.5) (OET, MB, WTB): To maximize: value and promote Innovallve use of broadcast TV spectrum while

preserving free. over-the-alr broadcasting; protecting against Interference; and ensuring vibrant and diverse media ownership. In 03 2010 seek comment

on proposals to Increase spectrum erticlency and Innovation.

5. A 1+5 IJdnds Analysis ,md Pou!n{lilJ Ordt!r(Rec. 5.8.3) (WTB, OET)~ To Increase spectrum In the Advanced Wireless Services (AWS) ~nds for mobile broadband.

by October 1, 2010 conclude a process with the National Telecommunications and Information Administration (NTIA), to determine whether a portion of the

1.7 GHz band currently used for federal government purposes can be paired with 20 MHz of spectrum In the AWS-3 band. Along with AWS-2 speclrum, Ihls

would make an additional 60 MHz of spectrum available for mobile broadband. If at the end of this Inquiry tnere Is not a strong possibility of reallocating

federal spectrum, adopt final rules In 04 2010 10 auction Ihe AWS-3 spectrum on a stand-alone basis In 02 2011.

Incre.se Opportunities for Innovative SpecHum Access Models

Past FCC decisions to allow new spectrum access models have: unleashed tremendous Innovation, Including technologies using unlicensed spectrum, such as

WiFI, Bluetooth, and wireless smart meters, Building on these successes. the Plan recommends a series of steps to enable the next generation of spectrum

access technologies to take. root.

6. TV Whitt> Spactt.s Reconsldt!rJ{lon lind OdlillMse Opinion Ind Order(Rec. 5.12) (OET, MB, WTB)' To accelerate the Introduction of Innovative products and

services that access the ·whlte spaces· spectrum between 1V channels without Interfering with other spectrum uses, In Q3 2010 complete the final rules for

1V white space devices by resolving outstandIng challenges to rules and selecting a device database manager.

7 Idl'ntlfic~ffon of Contiguous SPKrrum for UnltCttnsed Use (Rec. S.ll) (OET, WTB): In conjunction with ongoing work on the strategic spectrum plan and

triennial assessments. In 02 2010 begin meetings with stakeholders to collect Initial kSeas regarding candidate bands to make more spectrum available for

unlicensed use, and by the end of 2010 make a recommendation regarding Initiating a proceeding to free up a new, contiguous nationwide band for

unlicensed use within Ihe next ten years.

8. Opporrun;sffc USlO ofSp«frum NPRM(Re:c, 5.13) (OET, MB, IB, MB, PSHSB): To enable: more: efficient use of spectrum bv lncre,Ulng opponunltle:s for



dynamic spectrum access technologies In different bands, In Q3 2010 propose rules to facilitate the use of smart radios In spectrum held by the FCC (such

as In certain license ..,reas where spectrum was not successfully auctioned) that would otherwise be unused.

9. Experlment.dl LJcensmg NPRM (Ret. 5.14) (OEn: To establish more flexible exptrfmentailicensing rules for speorum, In 04 2010 propose rules to facilitate

R&D and help accelerate spectrum Innovation.

Remove Barriers to Spectrum Utilization

The Plan recommends a number of other steps to remove barriers to efficient and productive spectrum use.

10. Mob/Ie ROflmlng Order ~ndFNPRM (Re.c. 4.11) (WTB)- To promote competition among mobile broadband provlders, encourage investment, and Increase

consumer choice, In 02 2010 adopt an order Im~ementlng rules to ensure the availablllty of reasoniilble iilutomat!c roaming arrangements for voice service

and a Further Notice of Proposed Rulemaklng seeking comment on roaming amngements for mobile broadband services.
11. Spectrum Shanng/Wfft!!lt!ss &lckhaul NPRM/NOI(Recs. 5.9, 5.10) (WTB, OEn: To enable more cost-effective usC!: of spectrum and to help IncrC!:ase wlrelC!:ss

broadband availability In both rural and urban areas, In 03 2010 propose revlslng rules to allow for Increased spectrum sharing among compatible polnt
to point microwave sel'\lices and greater flexibility In deploytn9 wireless backhaul.

12. St!Conddry Markets Inrernal Revfew(Rec. 5. n (WTB)' To Identify ways to Increase IncentlVes and mechanisms to neallocate or repurpose unused and
underutlllzed spectrum, by the end of 2010 complete Internal assessment of barriers to using secondary markets, Including transferring, licensing, and
leasing spectrum by existing licensees to third parties. The OUICome of the review will determine whether further action is required In 2011.

Improve Dna and Transparency Regarding Splc,rum Alloca1l0n and UlIlIuUon

Spectrum polley depends on dala and transparency around spectrum allocations. licensing. and utilization. The Plan lays out c.oncrete rec.ommendations for

Increasing the qualitY of data OiIInd analysis thOillt undergirds Informed spectrum pollcymaklng, Including by enabling outside parties - such as citizens,
companies. Investors, and other government agencies to better understand and to prOVide more effecttve Input Into spectrum allocation decisions.

13 SfMctrum D.iJshboard },O (Rec. 5.1) (WTB, OET, PSHSS, MS, IS)' To Improve the transparency of spectnJm allocation, sUPPO" speetnJm polley planning, and
promOte a secondary market In spectrum, In March 2010 the FCC launched a beta Speorum Dashboard (hnp·llreboot.fcc.govJreformlsystems/spectrum

dashboard). By early 04 2010 improve and augment the beta release and launch Spectrum Dashboard 2.0.
14 StriltegJc Specrrum PI~n imd Triennial Asstssment (Rec. 5,]) (WTB, OfT, OSP)· To ensure the FCC maintains and regularly publishes an up-to-date strategic

plan for the nallon's spectrum, beginning Immediately and In coordination with NTIA maintain and continually update the stfiueglc spectrum plan descrIbed
In Chapter 5 of the ptan, preparing and publishing assessments o( the supply, usage, and demand for spectrum ~ IncludIng potential sources of new

spectrum - every three years.

B. Accelerate Universal Broadband Access and Adoption, and Advance: National Purposes Such as Education and Health Care:

The ptan provldes an array of recommendations to accelerate universal broadband access and adoption - including for rural America; low-Income Americans;
schools and libraries; hOSpitals, clinics, doctors, OiIInd patients; Americans with disabllltles; and Native Americans and to advance national purposes such as

education, health care, and energy ernclency.

Conneci Rural Am.rlca

To accelerate broadband access and adoption In rural Amenca, the Plan recommends that the FCC comprehensively reform both contributions to and

disbursements from the Universal Service Fund (USn to support universal access to broadband service, Including through creation of the Connect America Fund
(CAF).

I~. USF Reform NPRM .ndNO/(Rec.. 8.2) (WCB, WTB): To begin the process of reforming the USF High-Cost Fund, In 02 2010 propose specific common -sense
reforms to the existing high-cost support mec.hanlsms to Identify funds that can be refocused toward broadband, and seek commenl on the use of a model
to determine efnelent and targeted support le~ls for broadband deployment in high-cost areas,

16. USF M~~r CommlrfMnls Ordt'r(Rec. 8,6) lWCI. WTB)~ To recover funds necessary for future broadband support, In 02 2010 adopt an order resoMng open
Issues and implementing longstanding commitments by Sprint and Verlzon Wireless to eliminate over multiple years - the subsrantlal funding they receive
for telephone service from the USF HIgh Cost Fund.

17. MobHlry Fund NPRM (Rec. 8.3) (WTB, WCB)' To bring all states to a baseline le~1 of 3G (or better) mobile availability, In late 03 or early 04 2010 propose

rules creating il Mobility Fund to provide for one-time support for deployment of 3G (or bener) networks In states that significantly lag the national
average.

18. USF Trilnsfofmatlon FNPRM (Recs. 8.2, 8.4-8.6, 8.12) (WeB, WTB): To continue the process of reforming the USF HIgh-Cost Fund, In Q4 2010 propose rules
to expedite deployment of broadband to unserved areas and establish the framework of the CAF to shift from supporting phone service to advancing access

to broadband as well as voice.
19. USF Contributions NPRM lWCB, WTB)' To stabilize support mec.hanlsms for universal service programs, In Q4 2010 propose rules to reform the proc:ess for

collecting contributions to the USF.

In addition. and closely related to reform of the USF High Cost Fund, the Plan recommends o~rhaullng Intercarrier compensation - the system of rules
re.gulatlng pilyments among telecommunications carriers for exchanging traffic across networks - to rationalize and Increase the system's efficiency, foster
competition, and facilitate the transition from traditional circuit-swItched voice networks to all~IP networks, ultimately benefiting consumers.

20. In(eTCdrn~r Com~nS8(lon NPRM (Rec. 8.7, 8.11. 8.14) (WCB, WTS): To OiIIddress Inefficient and outmoded Inler(.illfTler payment rules, In 04 2010 propose

rules (or long term Intercarrler compensation reform, Including Implementation of a glide path for reducing per-minute charges, establishment of
appropriate cost-recovery mechanisms, and Implementation of Interim solutions to address arbitrage,

Conn." low-Income Americans

The Plan recommends Increasing broadband adoption among low-Income Americans by promoting affordabllity through reforms of the USF's Lifeline and
L1nk- Up programs.

21. lI't"n~ low Incomt!jolnl ~rdR~'t!ruJOn1er(Rec, 9.1) (WCB, WTB)' To make broadband more affordabte for low-Income households by facilitating



expansion and Integration of the Lifeline and link-Up programs with stale and local e-government efforts, in Q2 2010 refer certain program Issues
-induding consumer eligibility, verification, and outreach-to the Federal-State Joint Board on Unlvl!:rsal SeMce for specific rl!:Comml!:ndations to Improvt

Lifeline and LInk-UP In pannershlp with the states.
22. Llf~/mt Pilor ROUndtdb/~ (Ree. 9.1) (WCB. WTB): To facilitate pilot programs to Identify the most emdent and l!:ffective long-term broadband support

mechanism for low-income Aml!:ricans, In Q2 2010 hold a roundtable discussion on broadband Lifeline pilots.
23. Llftllnt Flexlbllfty NPRM (Rec. 9,1) (WCB. WTB): To give flexibility to low-income Amencans ellglbll!: for Llfelinl!: benefits, In Q3 2010 propose rull!:s (0 requlrl!:

carriers to permit Lifeline customers to apply LIfeline discounts toward service offerings that Include broadband as well as telephone service.

Connect Schools and libraries

The Plan recommends upgrading the E-rate program, which has successfully connected public libraries and K-12 classrooms, to make broadband more

accessible.

24 E·rare Community Use Olt'ler(WCB)' To bolster use of broadband In schools, In February 2010 the FCC adopted an order and proposed rules enabling
schools that receive funding through the USF's E- rate program for schools and libraries In funding years 2009 and 2010 10 allow members of the general
pubUc to Ust the schools' Internet access durlng non-operating hours.

2S E'rilte Fundmg YeAr ZOII NPRM & Order(Recs, 11,18, 11,19) (WCI): To cut red tape and make broadband more accessible. In 02 2010 propose rules
reforming the E-rate program and indeXing the E-rate funding cap to Inflation for funding year 2011 Uuly I, 2011 - June 30, 2012). In Q3 or early Q4 2010
adopt rules to Implement reforms proposed In Q2, benefiting students across the country.

26. E-~te Funding Ye~rZOlZ NPRM(Rea. 8.20. 11.15-17. 11.20-21. 11.23-24) (WCB): To continue the reform process Initiated dUring fundIng year 2011, in
QI 2011 propose rules furtherreformlng the E-rate program for funding year 2012 Ouly 1, 2012 June 30, 2013).

Connect Hospitals, Clinics, Docton, and 'atlenn

The Plan Indudes a series of recommendations to connect more public health faclilUes to high-speed Internet: foster telemedidne devices. applications. and
services: and create a Heallh Care Infrastructure Fund to suppon deployment of dedicated heallh care networks to underserved areas.

27. NUrill Health C." PIlot Progr~m extensIon Order(Rec. 1o.n (WeI): To ensure that each program panklpant can provide the full consumer benefits of its
project, which Include robust e-health servkes and the exchange of electronic health records, the FCC extended Rural Health Care Pilot Program deadlines
earlier this year.

18. Rurdl Hea/rh U~ Reform NPRM & Order(Recs. 8.20. 10.6, 1o.n (WeB): To enable pallents In rural, Tribal, and remote areas to have access to world-class
healthcare without leaving their communities, In 032010 propose rules to create a Health Care Infrastructure Fund to support deployment of dedicated
health care networks to underserved areas and a Health Care Access Fund to connect hospitals and doctors. In Q4 2010 or early 2011, recommend adopting
rules to Implement lhese reforms..

29 FCC, FDA Workshop .lnd PublIC Not/a on Con~rgedDevias (Rec. 10.3) (OET): To facilitate Innovation and protect public health In the continued
devtlopment of safe and effective -converged devlces- (devices used for both communications and health care), the FCe has begun working with the Food
and Drug Administration (FDA) to address and clarify the appropriate policy framework for lhese devices. In 02 2010 the FCC and FDA will hold a Joint staff
workshop and Issue a public notice seeking Input on these ISSUM.

Conntct Puple with Disabilities

To better enable Americans with disabilities to experience the benefits of broadband, the Plan Includes a number of recommendations to make hardware,
software, servkes, and digital content more accessl~e and to make a.sslstlve technologies more affordable.

30. Real Time r~xr NOI. NPRM. and Order(Rec, 9,10) (CGB, weB, WTB, OEl): To ensure that people with hearIng or speech disabilities can naturally conduct
conversations over commun1catlons networks to the same extent that voice users do and effectively communicate with 911 services, and to facilitate a
transltlon away from outmoded analog based services, In Q3 2010 Issue a Notice of Inquiry to Identify a reliable. Interoperable, real-time text standard
allOWing users to see and recelvt text as It Is typed In a digital and Intemet-based environment. Following the Inquiry, propose rules In Q4 2010 and adopt
rules In early 2011.

]1 Internet Video .md Oell'lce Access/biller NOI iJnd NPRM(Rec. 9.10) (CGB. WCB, WTB, MB): To ensure that people with hearing and vision disabilities have full
accus to video content distributed over the Internet, in Q4 2010 launch an inquiry Into the accessibility of Internet video programming and devices used to
dlsplav such programming with closed captioning and video description, to be followed by proposed rules in 2011.

32 StfVICe and EQUIpment AcceSSibility NO! & NPRM (Rec. 9.10) (CGB, WCB, WTB. OEl): To ensure that people with disabilities have equal access to emerging
broadband and digital products and seMces, In the first half of 2011 launch an Inquiry Into extending Section 2S5 accessibility rules to providers of
advanced services and manufacturers of equipment used with these servfcu, to be followed by proposed rules later In 2011.

33. TRS Broadbilnd NPRM(Rec. 9.10) (CGB, WeB, WTB, OEl): To ensure that people with hearing and speech disabilities have the tools, services. and asslstlve
technology to achlevt full and equal communication over distances, In the first half of 2011 propose rules to eSlabllsh a new program for broadband
services and asslstive. technologies under the Telecommunications Relay Servtcu (fRS) program, and determine whether addltlonallP-tnabled TRS services,
such as Video Assisted Speech-to~Speech Service. could benefit people wIth disabilities.

34 ACUSSlbHlty and Innovation Forum (Rec. 9.9) (CGB, WCB. WTB): To encourage and facilitate the ability of companies and Independent Inventors to develop
products. servfces, and applications that are accessible (0 people with disabilities, InJuly 2010 establish an AcceSSibility and Innovallon Forum, which Will
use a number of toois-Including workshops, product demonstrations, and an Information-sharing website-to share best practices and demonstrate new
products. applications, and asslstlve technologies.

35. He.Jrlng AId Cbmp;lflbJlity5«ond Report and Order, fNPRM (Rec. 9,10) <WTB, OfT, CGB): To ensure that consumers who use hearing aids are able to
effectively use new wireless broadband technologies that offer voice service, In 03 2010 address outstandin9 Issues In the ongoing Hearing Aid
Compatibility rule making and seek comment on addItional proposals to (urther extend Hearing Aid Compatlbltlty rules to all devices that provide voice
communications via a built In speaker and are typically held to the ear, to the extent technologically feasible,

Connect Native American CommunlCiu

The Plan offers recommendations for ensuring effective coordination and consultaUon between NatIve American governments and multiple federal agencies
and departments on a wide range of programs related to broadband Issues.



36. FCC Nilt/IIP NAtions IJroiJdbllnd TdSk Fotr~ (Rec. 9.14) (CGI): To promote government to-government relatJons with Native American governments, In 02
2010 launch a task force to assist In developing and executing an FCC consultation polley, ensure that Native Amerkan concerns are considered In all FCC
proceedings related to broadband, and develop additional recommendations for promotIng broadband deployment and adoptIon on Native American lands.
The task force wllllnitlalty consist of senior FCC staff and then be expanded to Include elected leaders or their appointees from Native Nations.

37. FCC omc~ ofNi/title Am~tIc;Jn Affillrs (Rec. 9.14) (CGI): To more effectively address Native American Issues. In 02 2010 establish an FCC Ornce of Native
American Affairs With the requisite personnel, resources, and authority to consult regularly with Native American leaders and work WIth other FCC bureaus

and offices, as well as other Federal agencies and departments, on policies, programs, and Inltlattves Impacting Native Americans and Native American

Interests.
38. S~crrum on TnbiJl Lilnds NPRM (Rec. 5.17) (WTB, CGB)' To Increase mobile opportunities for Tribal communities, In 04 2010 propose rules to promote

greater use of spectrum on Tribal lands, In coordination with Tribal governments.

C. Foster Competition and Maximize Consumer Benefits Across the Broadband Ecosystem

The Plan contains several recommendations to promote competition and empower consumers across the markets that make up the broadband ecosystem:
network seNtces, devices, and ilpplic.atlons. These re:commendatlons Include removing barriers to key broadband Inputs; improVing consumer disclosures and
FCC data collection to better monitor and promote broadband competition; and promoting consumer choice In video nav\gatlon devfces, such as sman video

devfces.

Remove lurltrs to Entry by Streamlining Accus to Kty Iroadband Inpun

The Plan recommends developing a coherent and effecthie poUcy framework for takIng expedIted action lO ensure widespread availabUity of key broadband
Inputs and achlevt the FCC's goal of robust competition In business and consumer broadband markets.

39. Sp«JillAcc~ss Workshop find NPRM (Rec. 4.8) (WCB, WTB. aSP): To promote greater broadband deployment, competition, and Investment, In late 02 or
early 03 2010 hold a staff workshop to discuss the analytical framework the FCC should use to assess the effectiveness of Its el(isting special access rules.
These rules generallv govern the terms under which certaIn dedicated. high-capacity links may be purchased from Incumbent carrters to serve business
locations and cell phone towtrs. In late 03 or early 04 2010. propose a framework for assessing the effectiveness of the existing special access rules and
Identify any associated data collection requirements-critical steps toward ensuring that rates. terms, and conditions for spedal access services are Just and
reasonable, as required by law.

40. Sm<lll Business Broadband and Who/eSil/~ Compelllion PN .nd NO/(Recs. 4.7, 4.9) (WCB): To promote broadband affordabl1lty and choice for small
businesses and other users. In 02 2010. Issue a public notice Initiating development of a coherent. comprehensive framework for addressing a number of
wlrellne wholesale competition policy Issues that affect the smail business market, including wholesale obligations raised In pending proceedings. By the
end of 2010, adopt an NOI seeking comment on application of an analytical framework (or these wholesale competition issues.

41 TOMfer SJlIng O«/a~lory Ruilng(WTB): To speed the deployment of next-generation wireless networks while preserving local control over zoning OInd land
use policies, In 2009 the FCC estabhshed tlmeffilmes of 90 days for collocations and 1SO days for 'Iii other tower siting applications rev'ewed by state and
local governments.

42. Pole Attachments Orderand FNPRM(Recs. 6.1 6.4) (WeB): To promote broadband deployment and new broadband entrants, In 02 2010, recommend
adopting an order and FNPRM to clarify and stre'lmline broadband network operators' ability to obtain just, reasonable, and nondiscriminatory access to
utility poles for the build out of their networks.

43. Rights of W'W Task Forc~ (Rec.s. 6.4, 6.6) (CGS, WCB): To streamline and facilitate broadband providers' access to rights of way, In July 2010 begin work on
a rights· of· way task force with state, Tribal, and local pollcymakers to Inventory current practices and policies and recommend fair practices and fees for
broadband network operators' access to rights of way. Use recommendations from the task force In a subsequent formal proceeding to seek Industry-wide
comment on collecting and making available more Information about rights of way and setting guidelines for rlghts-o(-way access.

44 Interconnection Cldrfflciltlon Onfttr(Rec. 4.10) ewCB) In 03 2010, recommend adoptIng an order clarifying the rights of competitive carriers to obtaIn a key
Input: Interconnection with rural Incumbent telephone companies In order to provide voice service, often as part of a bundle with broadband andlor pay
television service. This action will Increase regulatory certainty and enhance the economic v'abllll)' of broadband entry that depends on capturing voice
revenues from subscribers, which will benefit rural consumers In particular.

Improve Data Collection, Anatysls, and Disclosure to Promott Broadband Comp,tltlon and Protect and Empowu Consumt"

The Plan seeks to bolster competition and consumer benefits by developing data-driven competition policies (or broadband services and ensuring that
consumers have the Information they need to make decisions that mi,xlmlze benents from these services.

4S. T~chnf(a/ Advisory Croup on Speed and Performanc~(Recs. 4.3, 4.4, 4.6) (CGB, OET, WeB)' To develop guidelines for measuring actual broadband speed
and performance and (or disclosing information to consumers. In 02 2010 launch a technical advisory group on speed and performance, Including
representatives from Industry and consumer groups.

46. Speed And Performance M~asurt!ment (Rec. 4.2, 4.4) (CGB. WTB, weB, OEl): To empower and protect consumers by coUecting and reporting more accurate
dala on actual broadbilnd speeds and perlormance. In 02 2010 launch a voluntary lrd party measurement program to sample broadband perlormance for
10.000 households nationwide, which wUl inform the Transparency and Disclosure NPRM and culminate in the first ~State of Broadband Repo"'- in Q3 2010.

47 TfilnSP'lr~ncy.",d Dlsclosu~NPRM(Rec. 4.5, 4.6) (CGB, WCB, WTB, OEl); To empower consumers to make In(ormed choices among broadband prOVIders
and plans, understand their bUls, and decide whether to switch broadband providers, In late Q3 or early Q4 20i 0 propose. rules regarding disclosure
requirements for broadband service providers.

48. Broadband~ta NPRM(WCB. WTS, OSP)~ To bener momtor and promote broadband competition, in Q4 2010 propose rules to coiled: and analyze more:
detailed and accufilte Industry-wide data on several key broadband metrics, Including subscribership, actual availability, penetration, performance. prices,
chum, and bundles, for both consumers and business customers. Propose methods by which coUected data can be made available to the public, academic
researchers, and others 10 enable more detailed market and competition analyses. These efforts wlli include coordination with Tribal governments regarding
Improved data collection.

49. Mobile Wireless Competition Report (Rec. 4.2) (WrB, aSP)· To better assess the state o( competition In the mobile wireless Industry, In Q2 2010 Issue the
14th edition of the Mobile Wireless Competition Report, whIch will expand upon previous FCC analyses by considerIng the broader moblle wIreless
ecosystem. Including how upstream and downstream segments affect competition In the prOvision of mobile wireless services to consumers.

')0. Brwdband M.p (Ret. 4.2) (OSP. wes, WTB): To improve v'slbUity Into the avallablllty of consumer broadband across America. the FCC is assisting NTlA In



o

developing the National Broadband Map, including by providIng ongoing kelp to assemble data from slale and territory partners and to generate an online,

searchable. Interactive version of the Map no later than QI 2011 .
• Sp«rrum {);Jshbo~rdZ. 0 (Ret, S. 1) (WTB, OEl, PSHSB, MS, 18) (See' 13 abovel

Unlulh Innova1lon .nd Competition In Video D....lces

As online video becomes Increasingly Important for drMng broadband usage and adoption, the ptan recommends steps that will foster Increased Innovation In

smart video devkes to bring more competition and choice for consumers.

'il $miltT Vitko Otvfas NO/& NPRM(Rec. 4.101 (Ma, OfT): To Spur innovation and drMng Increased broadband adoption and utilization. In Q2 2010 seek
comment on best approaches to usure the commercial availability of smart Video devtces and other equipment used to access the services of mulll- channel

video programming dIstributors. Propose rules In 04 2010 providing an approach. to be Implemented by the end of 2012, to enable consumers to buy
smart video devices at retail that can be used with any MVPD and that can fully Integrate pay television servtces, Including two-way services, with video

received over the Internet.
52. Cilbl~CARDNPRM(Recs. 4.9, .... 11) (MB, orn: To facilitate the prQ\lision and use of CableCARD devices while a more fundamental revision of the FCC's rules

for smart ....Ideo devices Is under way, In 02 2010 propose rules to address a number of Issues to Improve the working of the CabieCARD framework.

O. Advance Robust and Secure Public Safety Communications Networks

The Plan recommends a series of actions to help ensure that broadband can support public safety and homeland security, respond SWiftly when emergencies

occur, and provide the public with better ways of calling for help and receiving emergency Information. These recommendations Indude facilitating creation of
it nationwide Interoperable public safety mobile broadband network; ensuring our broadband networks are safe and secure; and modernizing our emergency

communications and alerting systems.

Facilltact CruUon of a Nationwide Interop.,able Public Safety Mobile Broadband Network

The Plan recommends supporting Ihe deployment of a nationwide, Interoperable public safety mobile network., and ensuring that public safety has priority

ilccess to commercial wireless networks during times of emergency.

53 ERIC Public Safety Inrt!fO~'/lbl/ityOrdef(Rec. 16.1) (PSHSB); To de....elop and coordinate common standards for Interoperablllty and opera ling procedures
(Including roaming. priority access, authentication, and encryption) - enabling the seamless exchange of public safety communications across a nationwide
broadband network In 02 2010 release an order creating an Emergency Response Interoperablllry Center (ERIO within the FCC's Public Safety and

Homeland Security Bureau.
54 700 MHz Waiver Petitions (PSHSB, wre. DEll: To enable early dtployment of local and regional public safety wireless broadband networks. In late Q2 or

early Q3 2010 recommend adopting orders resolving pending waiver petitions from various public safety efltltles seeking early deployment of networks in
the 700 MHz public safety broadband spec:trum.

SS. 700 MHz Publk SafetY Onkr FNPRM (Rec. 16.1) (PSHS8, WTB, orn: To accelerate deployment of a nationwide. Interoperable broadband network using

spectrum already licensed for public safety, In Q3 2010. adopt an order and Further Notice of Proposed Rulemaklng resol ....lng outstanding Issues and
establishing final rules governing build out and operating obligations for public safety spectrum•

• 0 Block Order. NPRM(Recs. S.8.2, 16.1) (WTB. PSHSB) (See '2, above]
1)6. PublIC Saf~tY Roaming fmd Pnoflty Acc~ss NPRM(Rec. 16.1) (WTB, PSHSB)~ To enable public safety communicatIons In areas where public safety broadband

wireless networks are unavailable or at capacity, In late Q2 or early Q3 2010 propose rules to provide publlc safety with roaming and priority access service
al reasonable rates on commerdal networks.

Promote Cyberucurlty and Protect CrlUeal Communications Infrastructure

The Plan recommends safeguards for protecting against cyberattacks and ensuring that our natlon's communications Infrastructure Is robust and able to

withstand physical fallure.

S7 S~rvfce Outilg~ ilnd Hom~/ilndS«Uf/ty Workshop ilnd NPRM (Rec. 16.6) (PSHSB. OET. WCB, WTB. IB): To help ensure a bener response to service outages
affecting IP-based networks and prevent future outages, In 02 2010 hold a staff workshop regarding critical Infrastructure and Information collection and

Issue a subsequent public notice. In Q4 2010 propose rules to extend the FCC's Part 4 outage reponing rules (currently applicable to communications
service provtders) to broadband Intemet service providers and Interconnected VolP prOViders.

sa. C~fs«unryC~",fjcillfonNOI(Rec. 16.n (P5HSB. WTB. OET. WCB): To promote more vigilant network security and provide consumers with more

Information about their provIders' cybersecurlty practices, In Q2 2010. Initiate a proceeding to create a voluntary cybersecurlty certification program that
creates market Incentives for communications service providers to upgrade their networit cybersecurlty. this proceeding will also examine additional
voluntary Incentives that (ould Improve cybersecurlty and Improve education about cybersecurlty Issues. ilInd may be followed by a rule making in 2011.

S9. SUMvdblllty NO/(Rec. 16.10) (PSHSB, OET. WTB, WCS): To ensure the resiliency of broadband networks In times of disaster, In Q2 2010, seek comment on
the present state of survivability and potential measures to reduce vulnerability to network failures, and Issue further requests for comment as required In

2011.

60. &Jck-Up Power NOJ(PSHSB, OET. WTB) To ensure sUMvablllty of service during large-scale dlsaster:s, In 04 2010 begin an Inquiry to examine wavs to
ensure that commercial communications service providers. Including broadband prOviders. have adequiue measures In place. such as back-up power. Based
on the record developed In the Inquiry, the FCC will Initiate funher proceedings In 2011 as necessary.

61. N~rwork Rellilb,IIly NOI (Rec. 16.12) (PSHSB. OET. WfS. 'NCB): To determine what actions, If any, the FCC should take to bolste' the reliability of broadband

Infrastructure, In QI 2011 begin an Inquiry to better understand the reliability standards used in broadband networks. The proceeding will examine the
standards and practices applied to broadband Infrastructure at all layers, from facilities to applications. and may lead to further Inquiries In 2011 as
necessary.

Promote Oevelopm.nt and Implement~non of Nut-Generanon 911 (NG911) and Alenlng Systems

The Plan recommends steps to help enable the nation's 911 and emergency alert systems use new communications technologies and devices beyond traditional
phone and broadcast platforms.



62. LOCiitlon Accuracy FNPRM (Rec. 16.15) (PSHS8, OfT, WfB)~ To Improve location accuracy and automatic location Identification requirements for
next generation 911, In 032010 adopt a Funher Notice of Proposed Rulemaklng to consider how NC911-the next step for the nation's emergency
communications system, Incorporating text messaging, photos and videos, and other data communications-affects location accuracy and automatic
location Identification requirements. The FNPRM will be followed by fun her proceedings in 2011 as necessary.

63 NG9" NO/(Rec. 16.15) (PSHSB, OEl, WCB, WTB): To promote the effective development of next -generation 911. in 04 2010 begin an Inquiry to address
how NC911 can accommodate communications technologies. networks, and architectures beyond traditional voice-centric devices, and how public
expectations Will evolve regarding the communications platforms the public will rely on to request emergency services. The NOI will be followed by funher

proceedings In 2011 as necessary.
64, A/t!rtlng NO/(Rec. 16.16) (PSHSB, WTS, WC8, DEl): To promote the effective development and implementation of a next-generation alertIng system, In 01

2011 begin an Inquiry examining Issues regarding development of a multiple-platform, redundant, next-generation alen system that Includes delivery of
emergency alem throughout the nation via broadband. After this proceeding. the FCC will Initiate funher proceedings is required. as well as pursuing
follow-on work with our federal partners.

I The Agenda focuses on 2010 Items but discusses 2011 Ite.ms where appropriate; it principally addresses formal noUce-and-comment proceedings and
generally does not Include informal actions the Commission will take to implement Plan recommendations. The Agenda Is not a comprehensive agenda for the
Commission and does not Include key ongoIng and upcoming FCC InitIatives that lie beyond the scope of the Plan's recommendations.

2 TIming and quantity depends on outcome of the Investigation Into possibilitY of reallocating federal spectrum In the 1755-1850 MHz band.

3 Timing and quantity depends on Congressional action to grant Incentive auction authority as well a.s voluntary participation of broadcasters In an auction.
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Proposed 2010 Key Broadband Action Agenda Items*
Q22010(CY) Q32010 (CY) Q42010 (CY)

Promote M_ Roamong Order and FNPRM (WTlI) AWS Bands Analysos (WTlI. OET) AWS Potenbal Order (WTB, OEl)

World· I o Block On!e,INPRM (WTlI, PSHSS) (Also " Public Safety) I Secondary Markets Inlemal ReVIew (WTB)
Leading

Launch Stral&glC Spectrum Plan and TrIenrUaI Auessment SpectrUm ShanngJWireless Backh.ul NPRMlNOI (WTB OEl) SpectnJm Dashboard 2.0 (WTlI, OET, PSHSS, MB. IB)
Mobile

Broadband
(WTlI, OET. OSP) Oppor Use 0' Spectrum NPRM (OET. WTB. lB. MB. PSHSB) Rerommendation re ConbgUOUS Unlicensed Spectrum

Infrastructure 2.3 GHz WCS/SOARS Order (OET WTB,IB) TV WMe Spaces OplIuon & Order (OET. MB. WTB) Proceed'ng (cET, WTB)

and MSS NPRM (CET. lB. WTB) experimental Licensing NPRM (OET)

Innovation Broadcast TV Spectrum Innovabon NPRM (OET, MS. WTB)

Accelerate USF RefonTl NPRM and NOI (WeB, WTB) I Mobtlitv fund NPRM (WTB. WeB) I

Universal llfelinelLaw-lncorne Joint Board Referral Order (WCB. WTB)
Heamg Aid Compa! Second Report & O_/FNPRM (WTlI I SpectnJm on Tribal Lends NPRM (WTlI cGa)

Broadband
OET,CGB)

Access and
E·Rate FY2011 NPRM (WCB) I E-Rale FY2011 O<der (WCB) I

Adoption USF Merger Commitments Order (WeB WTB) Rural Health Care Reform NPRM (WeB) USF Transformatlon NPRM (WeB. WTB)

l.'e'ne Pial Roundtable ('NCB. WTB) Lifeline FJelClblllty NPRM (WeB. WTB) Intercamer Compensation NPRM (WeB, WTB)
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